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 Syed Mehtab Hussain
	Objective
	To obtain the position of Executive Housekeeper where I can utilize my cleaning skills and experience to the maximum benefit of the organization. Remarkable experience in managing an efficient housekeeping staff. Immense knowledge of housekeeping tools and equipment.

	Education
	I.COM:                           Punjab College of Commerce Rawalpindi 
MATRIC:                              Board of Intermediate & Secondary Education, Rawalpindi

	Industry Experience
	IFQ Hotel Islamabad)

Executive Housekeeper  (March 27, 2023 to  Till Date)
· Responsible for cleanliness, orderliness and appearance of the entire Hotel.

· Ensure that rooms are made as per company standard.

· Prepare Annual Housekeeping Budget.

· Maintain par stock of guest supplies, cleaning supplies, linen and uniform.

· Organize inventories with Accounts and General Store for linen, uniform and fixed assets.

· Pay particular attention while organizing pest eradication activities.

· Develop and implement housekeeping systems and procedures
· Daily inspection of public areas and employees locker rooms.

· Daily briefing of Supervisors/ Executives.

· Coordinating the preventive maintenance schedule of rooms and a public area with the maintenance department.

· Immediately attending to guest requests.
Ramada Resort Murree (Pre-Opening)

Executive Housekeeper  (June 11, 2022 to  March 25, 2023))
Hill View Hotel  - Islamabad 
Executive Housekeeper  (June-2021 to May-2022)
Best Western Premier Hotel-Lahore
Pre-Opening Executive Housekeeper  (February 05, 2021  June , 2021)
Ramada by Wyndham -Islamabad
Executive Housekeeper  (September 27, 2018 till January 31, 2021)
During Covid-19 worked as a Officiating Front Office Manage from March 2020 to August 2020.r
Al Farooq Compound – Jubail, KSA (Karan Gulf Services)
Houskepping Incharge of 740 rooms  (December 2015  September 2018)
Karan Suites & Towers – Jubail, KSA (Karan Gulf Services)
Houskeeping Supervisor, Order Taker, laundry  (January 2009  November 2015)
Islamabad Serena Hotel – Islamabad, Pakistan
Uniform Room Attendant/Shift Leader, Order Taker, Housekeeping attaendant , Room boy (January 01 2004 September 2008)
· To maintain the Uniform room & issuance the well stitched & free of alteration uniform to all hotel staff according to the standard procedure.
· To maintain the guest supplies, its consumption &(Useable/Discard) linen record
· Responsibility of taking all calls related to in house and outside guest
· Maintaining all the records for lost and found items
· Maintaining all the records for paper filing and work sheet records
· To maintain the cleaning in the public area as well as floor corridors & guest rooms.

	Honors and Awards
	· Two Honesty Awards from Islamabad Serena Hotel.

	Trainings & General Skills 
	· Teamwork & Leadership
· English Language
· How to Create wow experience 
· Assistant Laundry Manager
· Office Automation, Office Equipment 

· Skills of working on IDS, FIDELIO, DAPS, MUNSHI 10
· Organizing Duty Roster


	Language Skills
	English                Excellent  

Urdu                    Excellent

Punjabi                Excellent

Arabic                 Good

	Interests
	· Travelling, Cricket, and Reading
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